A Legacy of Extraordinary Care

REPORT TO THE COMMUNITY 2014

At St. Elizabeth, we’re proud to offer our friends,
families and neighbors excellent care. From
extraordinary physicians, nurses and associates
to convenient locations, award-winning care
and advanced technology, St. Elizabeth delivers
healthcare built around your needs. We invite
you to explore all that St. Elizabeth offers.

In November 2012, St. Elizabeth Healthcare became the first and only healthcare system in Kentucky,
Ohio or Indiana to pass Mayo Clinic’s rigorous review process and become a member of the Mayo Clinic
Care Network, a collaboration that allows physicians from St. Elizabeth Healthcare to consult with Mayo
Clinic physicians, providing even better care to our patients.

health fact
St. Elizabeth Covington is home to
Greater Cincinnati’s only Regional
Diabetes Center.

St. Elizabeth’s Purpose:

Mission, Vision and Philosophy

Mission Statement
As a Catholic healthcare ministry, we provide comprehensive
and compassionate care that improves the health of the
people we serve.

Our Vision

I-C-A-R-E
Innovation: Finding creative solutions and embracing change.
Collaboration: Working with others to achieve the best
possible outcomes.

St. Elizabeth is the preferred destination for healthcare,

Accountability: Accepting responsibility for our actions,

where innovative professionals deliver the highest quality

decisions and the efficiency of our use of resources.

of care.

Respect: Promoting trust, fairness and inclusiveness through

Collaboration & Care Philosophy

honest and open communication.

Our personal standards apply to everything we do at

Excellence: Serving others with compassionate care for the

St. Elizabeth. We live and practice by our “I CARE” values,

mind, body and spirit.

which exemplify our mission and vision.
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Ashel Kruetzkamp, St. Elizabeth Ft. Thomas
Emergency Department Nurse Manager, has a
positive, can-do attitude and a visible impact
on her department. She sets an example for
her staff, peers and others throughout the
organization and community. This, along
with her recent strides in the fight against
Northern Kentucky’s heroin problem, led to
Ashel’s nomination as Health Care Hero by
the “Cincinnati Business Courier” under the
manager category.

history fact

Our History:

Building the Health
of Our Community
For more than 150 years, St. Elizabeth has been the

organization that includes more than 109 primary care and

heart and soul of healthcare in Northern Kentucky, proudly

specialty offices conveniently located in Kentucky, Ohio

fulfilling the wish of the Sisters of the Poor: “So that the new

and Indiana; more than 1,200 physicians with admitting

hospital may not only be an ornament for Covington, but a

privileges; more than 7,300 associates including St. Elizabeth

blessing for centuries.” The healthcare organization, founded

Physicians; and three freestanding imaging centers.

with one small hospital in 1861, now operates six major
facilities and more than 100 outpatient sites and physician
offices throughout Northern Kentucky.
It also has vast resources to serve the Greater Cincinnati
area, including almost 1,200 licensed beds; a physician
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On January 21, 1861, just three months
before the first shot of the Civil War was fired,
St. Elizabeth opened its doors on Seventh
Street in Covington with 10 patient beds.
Today, St. Elizabeth Healthcare has six major
facilities stretching across five Northern
Kentucky counties. We are the area’s largest
employer, with more than 7,300 associates.

Working Together:

Collaborating for the
Best Possible Care
At St. Elizabeth, we believe that the best approach puts

The Foundation works tirelessly to help support our overall

patients’ needs at the center of all we do. Our highly

mission: to improve the health of the community.

collaborative network includes skillful and compassionate

Together, our staff and physicians are participating every

St. Elizabeth physicians who provide care ranging from
preventive to highly specialized.

day in system-wide quality programs, focused on continuous
improvement of our outcomes. And, as you can see, we’re

Our award-winning hospitals are strategically located and

committed to working with you and each other to deliver

designed to serve our community’s healthcare priorities and

the best healthcare. This is also evident through our multiple

needs. From newborn care in our accredited Level III NICU

collaborative partnerships with Mayo Clinic, Cincinnati

to end-of-life care in our hospice centers, we pride ourselves

Children’s Hospital Medical Center, Commonwealth

on delivering personalized medicine for all life stages.

Orthopaedic Centers and TriHealth, just to name a few,

An integral component to all of this and an essential

so we can provide even better care to our patients.

element of our high quality is the St. Elizabeth Foundation.
3

health fact
Our team of cardiovascular
professionals has performed
more than 10,000 open-heart
surgeries and more than 60,000
cardiovascular procedures.

Awards & Recognition:

Your Assurance
of Quality Care
At St. Elizabeth, we’re proud to be a nationally ranked

staff, all of whom are committed to clinical and personal

healthcare system. While the recognition is important, our

excellence. Their dedication allows us to achieve the awards

commitment to excellence in care is part of our heritage.

and recognition, including Magnet Nursing Status, Best

What started as a promise to the people of Covington many

Hospital in Kentucky and many more. The awards, advanced

years ago has grown beyond the shores of the Ohio River

technology and innovative practices all support our efforts

to encompass all of Greater Cincinnati. Even though we’ve

of ensuring the health and well-being of our region for many

grown, we remain true to our promise of delivering the

years to come.

highest quality of care to our friends, families and neighbors.
We wouldn’t be able to deliver this level of care without
our dedicated team of nurses, physicians and support
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Tracy Hagood, St. Elizabeth Ft. Thomas
Transitional Care Unit, communicates treatment
from doctors and caregivers in terms patients
and family members can easily understand. Her
supervisor says, “Tracy is the most amazing
nurse I have worked with. She surpasses all
expectations of excellence; her ability to share her
nursing passion is contagious.” Her talents reach
beyond the walls of St. Elizabeth. She chairs the
Community Outreach Committee and volunteers
at a local church food pantry, serving about 700
families each month.

It’s All About You

PHYSICIANS

At St. Elizabeth Physicians, we’re committed to bringing

and the confidence of system-wide access to your current

you extraordinary care for your day-to-day life. Our

medications, allergies and medical history.

top-notch physicians work in a collaborative relationship
with patients and their families across a continuum of
connected care across various specialties, bringing them
what is unequivocally some of the best healthcare in the
country, right here close to home.

Primary Care: Our dedicated team of primary
care experts provide extraordinary, seamless care
for patients of all ages by using a patient-centered
medical home approach.

Specialty Care: Among the most recognized
and respected medical providers in the region, our
board-certified specialists treat common to complex
conditions with compassionate care.

With convenient evening and weekend hours, patients can
receive prompt medical attention without an appointment
at our multiple Convenient Care locations. Our providers
are connected to and offer the expertise of the entire St.
Elizabeth Healthcare system, including the Mayo Clinic
Care Network. Our doctors and nurse practitioners have
immediate access to your St. Elizabeth electronic medical
records. Plus, your St. Elizabeth MyChart account can be
updated anytime, anywhere.
Also, St. Elizabeth is the first in the region to offer eVisits for
patients. Now, patients can consult with their primary care
physician online for common health issues. It can be used as
an alternative to a traditional office visit for select, non-urgent

Convenient Care Services: St. Elizabeth Walk-in

medical issues. We want you to experience convenience that

Care provides the expertise of St. Elizabeth Physicians

no other health system can offer.
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Dr. Angela Rackley,
St. Elizabeth Physicians,
Neurologist

St. Elizabeth Healthcare and the

Mayo Clinic Care Network
Patients and Doctors Reap Big
Benefits Over First Year in Network
Over the past year, dozens of local patients have benefited
firsthand from the expertise of some of the greatest minds
in medicine today, thanks to St. Elizabeth Healthcare’s
membership in the Mayo Clinic Care Network. As the
only healthcare organization in this region selected for
membership, our doctors are able to consult directly with
Mayo Clinic’s world-renowned specialists about patients and
their treatment through an electronic process called eConsult.
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St. Elizabeth doctors to exchange case information with
Mayo doctors electronically.
St. Elizabeth Physicians Neurologist Dr. Angela Rackley
said that though she was a little hesitant about the eConsult
process initially, she is now one of its biggest fans. In fact,
she’s consulted with Mayo specialists regarding dozens of
patients, all with great success.
Dr. Rackley said patients with very complex and treatmentresistant cases are benefiting greatly from the expertise of
Mayo’s specialists, who regularly treat some of the most

Healing Patients, Helping Doctors

challenging medical cases in the world. But, the patients

Most of the patients have remained here for their treatment,

aren’t the only ones who are gaining from the relationship,

thanks to the network’s eConsult process, which allows

Dr. Rackley said.

did you know?
Our patients benefit because we now have the ability to get
a second opinion on their diagnosis and treatment, in 48
to 72 hours, from the best international experts on specific
disorders of patients with highly complex health issues.

“For instance, I have a patient who has had very

Improving Our Organization, Too

significant cramping that we were having trouble

St. Elizabeth Healthcare is also learning and growing

getting under control, and when Mayo made their

through its membership in the network. In fact, dozens

recommendations, I thought, ‘I wasn’t aware of that.

of St. Elizabeth administrators, physicians and nursing

That would be really good to try in the future with other

leaders have tapped into the network to gain Mayo’s

patients.’ So, it’s nice that I can learn from them and

insight on better ways to handle their responsibilities

what they have to teach because they have so many

to improve things like patient satisfaction and total

specialists in different areas.”

joint replacement protocols. And the results are clearly

“That’s especially true about rare conditions like cerebellar

showing up in the care delivered right here at home.

disorders and ataxia, where there is a degenerative
process in the brain that’s slowly progressive. I just don’t
see that very often. So when I can communicate with
their experts, it gives me an idea of what to do next time,
too. It makes me a better doctor.”
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St. Elizabeth Breast Center:

A Reputation for Excellence
Young Hebron Mom’s Story
Exemplifies Center’s Special
Brand of Care
You have stage one breast cancer. Though Krista Krallman’s
doctor kept speaking after he delivered those words to her
two years ago, she didn’t hear a word he said.

every question we had.”

Specializing in the Most Personal Kind of Care
Ms. Krallman had one of the most common types of breast
cancer — but there was nothing “common” about the
care she received at the Breast Center. Multidisciplinary,
responsive care earned the Breast Center at St. Elizabeth
Healthcare the National Accreditation Program for Breast

Fortunately, the then-36-year-old mother of two was in the

Centers (NAPBC) Seal of Approval, designating that the

very capable and compassionate hands of the professionals

center’s professionals provide the highest levels of breast

at the Breast Center at St. Elizabeth Healthcare, so skilled

imaging and have attained top marks for many aspects of

Nurse Navigator Terri Bogan was right there by her side. And

cancer treatment and care.

that, Krista said, made all the difference.
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just said, ‘That’s why I tell you to call me.’ She answered

“Our radiologists are phenomenal,” said Breast Center

“I called her the next day — because she told me to — and

Nurse Manager Toni Carle. “They talk to patients as

I said, ‘I don’t remember anything the doctor said.’ And she

soon as they’re diagnosed and give them the results.

KRISTA

Krista’s Nurse Navigator,
Terri Bogan

The earlier you diagnose a patient, the better her outcomes

at Conner Middle School in Hebron — took advantage of

are. We’re seeing better outcomes because we get patients

most of the center’s services. Today, she cannot speak highly

moving through the process more quickly.”

enough about her experience.

Setting a National Example for Nurse Navigation

“They helped me constantly,” said Ms. Krallman. “Any

At the Breast Center, “quickly” does not mean impersonally

questions I had, they said to call, and they’d call right back.

or rushed. “We were one of the first hospitals in the country

They were very supportive. And there’s always a Nurse

to have Nurse Navigators,” said Ms. Carle. “Our Nurse

Navigator in the room with you and they always check to

Navigators follow you through your entire journey. That

make sure everything is going well. They help you remember

means they’re here to answer financial questions or help get

everything and help you get through it all, honestly. We got

you where you need to be for care — to connect you with

super-close. They’re really all just so wonderful.”

support groups, or help you find wigs or prosthetics. Plus, we
have all of those components right here and that’s something
other centers don’t have.”
Krista Krallman — who is now cancer-free and back to doing
what she loves, including working as a teacher’s assistant
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DAVID

From 1988 to Today:

It’s a Whole Different Ball Game

More Than 25 Years of Sports

people more like professional athletes, and that’s

Medicine at St. Elizabeth

coming in.”

Drive by a ball field or school athletic facility almost any

where a lot of today’s overuse injuries have been

David Meier, Edgewood softball coach and father of three,

weekend and chances are it will be packed with young

knows exactly what Miller is talking about. He’s lived it.

athletes and their fans. Many youngsters today are

Meier — one of St. Elizabeth Sports Medicine’s first patients

playing more than one sport at a time, but it wasn’t

when he played baseball for Thomas More College in the

always this way.

early 1990s — grew up when most organized sports were

“If you look back over the last 25 years, sports
have gotten much more organized and competitive,”

played on school teams and most athletes played just one
sport per season.

said Dr. Michael Miller, who oversees a multi-faceted

But today Meier said many athletes, as well as his own three

Sports Medicine program at St. Elizabeth. “We’ve really

athletic daughters, play a number of sports all year long.

gone from free play to the very organized, highly

And they’ve got the injuries to prove it. “Dr. Miller has seen

supervised programs we have today. We train young

all three of my girls in the last three months,” he said.

Athletic training services provided for: Bishop Brossart High School · Calvary Christian School · Conner High School · Covington Catholic High School
Covington Latin School · Grant County High School · Highlands High School · Holy Cross High School · Kings Hammer Soccer
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A Collaborative Approach
St. Elizabeth Healthcare, St. Elizabeth Physicians and Commonwealth
Orthopaedic Centers are collaborating to launch an Orthopaedic Institute
that will coordinate care and improve patients’ experiences by bringing
together physicians and staff from across the organizations. This
institute also gives us another opportunity to utilize the Mayo Clinic Care
Network to implement best practice protocols for orthopaedic patients
in our region.
Through the Orthopaedic Institute, primary care physicians,
orthopaedic surgeons, athletic trainers, physical therapists and other
musculoskeletal specialists will collaborate and coordinate patient
care from the primary care setting to surgical and/or therapeutic care
to urgent/emergency care for all levels of treatment — preventative,
diagnosis and post care. Doctors at the Institute will focus on sports
medicine, inpatient and outpatient orthopaedic surgery, total joint
replacement, rehabilitation and physical therapy, musculoskeletal
specialties and clinical research.

Dr. Michael Miller,
St. Elizabeth Healthcare,
Sports Medicine

“So many kids are not giving their bodies a chance to rest,

“When we first started practicing sports medicine in this

so you’re seeing a lot of repetitive motion injuries.”

area, most people didn’t know what an Athletic Trainer

The Increasingly Sophisticated Practice
of Sports Medicine
The field of sports medicine, and St. Elizabeth Sports

was,” Dr. Miller said. “But today, you won’t find too many
high schools — at least in metropolitan areas — without an
Athletic Trainer.”

Medicine specifically, has risen to meet the challenges

St. Elizabeth’s Sports Medicine program reflects that, with

by providing new and better ways to treat and even prevent

17 Certified Athletic Trainers in local high schools, colleges

injuries. New technology has improved sports medicine

and other club sports programs today.

professionals’ abilities to assess athletes with concussions
and evaluate the mechanics of athletes’ motion.

“I have a dream that someday this will be called the
St. Elizabeth Health, Wellness and Sports Medicine Program,

Kentucky has also set rigorous new certification standards for

where we integrate many different disciplines and help develop

coaches, who must now take an online sports safety course.

exercise ‘prescriptions’ to help people integrate exercise into

Perhaps the most important change is the increased role of

their lives. This, along with restoring balance to youth sports,

the Certified Athletic Trainer in school sports.

is what I’d like to spend the next 10 or 15 years doing.”

Larry A. Ryle High School · Newport Central Catholic High School · Notre Dame Academy
St. Henry District High School · Thomas More College · Villa Madonna Academy

· Randall K. Cooper High School · Scott High School
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Taming the Invisible Force

That Keeps Us All Alive

St. Elizabeth’s Electrophysiologists

Dr. Christian Hays directs the Electrophysiology Program

Lead the Charge

on the electrical impulses that make the heart squeeze

At 67, Jeff Flannery remains a very busy guy. He has a
farm in Union, raises peacocks and is a highly skilled firearms
engraver who transforms guns and knives into heirloom-

and pump blood through the body. Today, many types
of rapid heart rhythm disorders previously treated with
medications are now being cured by electrophysiologists
through a technique known as catheter ablation. During this

quality pieces of art. But, a few years ago, Mr. Flannery

procedure, flexible tubing is used to travel up a vein and into

developed an irregular heartbeat, called atrial fibrillation, that

the heart to stop the electrical impulses causing a patient’s

not only slowed him down, but diminished the quality of his

disordered rhythm.

life. The medications prescribed to restore his heart’s normal
rhythm not only failed to significantly improve his troublesome
symptoms, but also produced some unwelcome side effects.
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at St. Elizabeth Healthcare. Electrophysiology focuses

Other procedures electrophysiologists use to help heart
patients include remote pacemaker and defibrillator
monitoring, complex lead (heart pacing device wires)

“Sometimes I think the cure can be worse than the disease,”

extractions and treatment for atrial fibrillation or quivering

he said. “I was having a lot of trouble with so many pills.

of the upper chambers of the heart, irregular heart rhythms,

Dr. Hays said he had an idea that might help.”

slow heart rates, sudden cardiac arrest, congestive heart

JEFF

Dr. Christian Hays,
St. Elizabeth Physicians,
Heart & Vascular,
Electrophysiology

failure, supra-ventricular tachycardia or racing heartbeat,

Like most patients who undergo this procedure, Mr. Flannery

and repeated fainting of unknown cause.

recovered quickly and was discharged after an overnight

Freezing an Irregular Heartbeat in Its Tracks
To treat Jeff Flannery’s irregular heartbeat, Dr. Hays used

hospital stay. And today he says he’s feeling much better,
and doesn’t need to rely on as many medications.

the cryoballoon, a highly effective treatment for this type

Electrophysiology doesn’t hold the answers for every

of life-disrupting atrial fibrillation. In this minimally invasive

patient with a heart ailment. That’s why the St. Elizabeth

technique, a catheter is inserted into a vein and directed

Electrophysiology Program is just one important part of our

into the troublesome upper chambers of the heart, called

complete and rapidly growing Heart & Vascular Institute.

the atria. The electrophysiologist then inflates a small balloon

For patients with life-altering symptoms who can be treated

on the tip of the catheter, filled with an extremely cold liquid

effectively through less-invasive electrophysiology techniques,

that destroys the area where atrial fibrillation originates

the results can be stunning.

around the pulmonary vein to the heart.
“What that does is create a sort of electrical fence around that

“I have a lot of hobbies, and I want to get back to riding
bikes and things like that,” Jeff said. “I’m very optimistic.”

pulmonary vein to stop the electrical signals from coming into
the atrium and causing it to fibrillate or quiver,” Dr. Hays said.
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MELISSA

From Blanket Warmers to Buildings:

Truly the Community’s Hospital

Thousands Across the Region

new parents Melissa Dalton and Adam Armstrong. The

Donate Money, Time, Expertise

of their son’s life in the St. Elizabeth Edgewood Neonatal

and Goods
Every year, community donations help make St. Elizabeth
Healthcare the extraordinary provider it is. The result is that
St. Elizabeth quite literally belongs to this community.

Intensive Care Unit after Dylan entered the world 10 weeks
before his due date.
Many of the lifesaving pieces of technology and furnishings
from which Dylan benefited were made possible by
donations to the St. Elizabeth Foundation. “I don’t know

“The Foundation is really the community arm of the

what we would have done without all this,” said Ms. Dalton.

organization,” said St. Elizabeth Foundation Vice President,

“Being able to have the lactation consultants and the

Larry Warkoczeski. “We create a pathway for individuals and

nurses here has been really helpful … because I was

companies in the community to invest in St. Elizabeth, and

scared because he was just so little.”

that support allows us to pursue services and programs we
wouldn’t otherwise be able to do.”
You would certainly get no argument on those points from
14

Independence couple spent much of the first two months

Nearby, Mr. Armstrong rocked the tiny baby in a “Kangaroo”
chair, purchased with money donated to the Foundation.
“Everything about this care has been nice. It’s nice that this

Larry Warkoczeski,
Foundation Vice President

can visit with their families. It all makes a real difference.”

NICU facts

Making a difference in people’s lives is why the St. Elizabeth

Our Level III Neonatal Intensive Care Unit Offers:

is a locked unit. It’s nice that the kitchen area is there so people

Foundation exists. One of the Foundation’s most ambitious
projects yet — raising funds to cover half of the cost of the
$30 million St. Elizabeth Heart & Vascular Institute — is
all about making a life-changing difference in this region’s
collective health. The Institute’s overarching goal is to cut
by 25 percent the number of cardiovascular-related deaths
in this community over the first 10 years of its existence.
“The beautiful thing about generosity is that people work
together,” said Mr. Warkoczeski. “When you work together you
appreciate each other more and understand each other better.
To the extent that we develop that, we’ll help build a stronger

 entilation and other life-saving services for babies born under
V
32 weeks of gestation.
• 24/7 neonatology and perinatology care provided by specialists
from Cincinnati Children’s Hospital Medical Center.
• Private NICU rooms that offer decreased noise and lighting,
reduced potential for airborne infections, and privacy for
mother-baby bonding.
• Family-centered care so you can participate in your baby’s care
24 hours per day.
• A highly skilled, specialized healthcare team of neonatologists,
neonatal nurse practitioners, registered nurses, respiratory
therapists, dieticians, social workers and pharmacists.
• Access to additional resources, including First Steps and
Every Child Succeeds programs.
•

community overall.”
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A Gift of Community
Good Health
Our Mission Extends Beyond Our

Our work is paying off. Together with some of the most

Walls — and So Does Our Support

we’re building one of the best healthcare systems in the country.

Our community’s health is sacred. At the St. Elizabeth
Foundation, everything we do is focused on improving
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forward-thinking organizations and individuals in the nation,
The winners in all of this are the people we serve — the thriving
population of Northern Kentucky and Greater Cincinnati.

the state of our health by enhancing the quality and

The Vision Campaign

convenience of the healthcare available locally. But,

After recognizing the growing health needs of the community,

many of the projects and programs that the residents

the challenges faced by the organization and the unexpected

of Northern Kentucky and Greater Cincinnati need are

needs of co-workers, St. Elizabeth associates wanted a way

extremely expensive, and well beyond the means of

to help. In 1989, they came together to give back to the

our nonprofit healthcare organization. That’s why

community by developing the first Vision Campaign. Inspired

the Foundation works every day with hundreds of

by that first fundraiser, a new associate-driven campaign is

individuals, organizations and businesses to raise

held every three years in support of the Associate Crisis Fund

the funds needed to give our community the best

and key organizational projects that have the potential to make a

healthcare available.

substantial impact on the community and fellow colleagues.

Generosity Heals
Generosity is an American tradition that is as alive as ever.
More than 75 percent of individuals report they give financially
to charitable organizations each year. Why? Generosity heals.
It provides technology that can reduce recovery time and send
people back to work faster. It provides mammograms and cancer
care. It provides dignity in life’s final journey — not just for the
individual patient, but also for their family members. Generosity
enhances the health of givers as shown by a growing number of
scientific studies. The best healthcare available comes from the
hearts of people like you.
“It doesn’t feel like a donation when you’re
the one who benefits.”
—Anonymous St. Elizabeth donor

& Vascular Institute, Fischer Homes Breast Center, Esther

foundation facts

Marie Hatton Cancer Care Center, Carol Ann and Ralph

Founded: 1989

Since its inception, numerous projects including the Heart

V. Haile, Jr./U.S. Bank Foundation Hospice Center, a new
Ambulatory Care Wing, and a CardioVascular Mobile Health
Unit sponsored by The Bank of Kentucky have been partially
funded by the Vision Campaign.
To date, associates of St. Elizabeth have donated more than
$4.5 million to help fund these projects.
Participation in the Vision Campaign has continued to

Some Foundation-funded services:
Breast Center
Cancer Care Center
• Hospice Center
• Neonatal Intensive Care Unit
•
•

Heart & Vascular Institute
da Vinci Surgical Robots
• CardioVascular
Mobile Health Unit
•
•

Phone: (859) 301-3920
Online: stelizabeth.com/foundation
Donate: stelizabeth.com/donate

increase year after year. On average, more than 80 percent
of St. Elizabeth associates contribute!
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Dr. Thomas Carrigan, St. Elizabeth Physicians,
is a cardiac electrophysiologist who treats adult
heart rhythm disorders. Patients appreciate his
simple explanations of complex heart problems.
Dr. Carrigan is on the board for Project My Heart
Your Heart, helping people with low incomes
around the world get access to pacemakers. He’s
also on St. Elizabeth Healthcare’s Heart & Vascular
Institute arrhythmia subcommittee and quality
committee, and is affiliated with the Heart Rhythm
Society, American College of Cardiology and
American Medical Association.

Volunteering:

Making a Positive Difference
in Patients’ Lives
In 2014, over 1,220 individuals volunteered across more

is personally rewarding, too. We look forward to

than 120 departments throughout St. Elizabeth Healthcare.

connecting with you!

Cumulatively, they logged over 115,000 hours.
Our volunteers span 90 years, with 19 percent being teens

of positions for active and engaged individuals at any

(at least 14 years old) and a total of 12 volunteers being over

age. Volunteer programs include adult, college, teen

the age of 90 (our oldest active volunteer is 94). Why do they

and health ministries.

do it? Because they are passionate about their role in making
a positive difference in the patient experience. Volunteering at
St. Elizabeth is a commitment that not only helps others, but
18

At St. Elizabeth Volunteer Services, we offer a variety

Community Impact:

Dedicated to
Helping People

Helping the underprivileged and improving the overall
health of the community is the foundation of our mission
to provide comprehensive and compassionate care to our
neighborhood and our families.
In 2013, St. Elizabeth provided more than $121 million
toward community benefit programs and uncompensated
care to help people in need across Northern Kentucky. St.
Elizabeth is committed to serving every patient without regard

health profession
education
As a healthcare system, we are training
tomorrow’s nurses today. We are cultivating our
staff with resources and enhanced educational
opportunities.
Our success depends on our ability to recruit,
develop and empower an effective healthcare
staff. Mentoring is a key aspect in teaching and
training healthcare professionals. On any given
day, St. Elizabeth Healthcare has, on average,
nearly 500 nursing students on our campuses
working with our nursing professionals to
develop knowledge and skills that will help
them in their educational and professional
journey. In addition to mentoring, we also
provide scholarships and/or tuition payments
for nursing and health professional education.

to their ability to pay.
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Beyond the Numbers
As a system contributed more than $121 million toward Community Benefit Programs and Uncompensated Care in 2013.
1

$39,935,831
35.17%

10 $19,338,932
17.03%

9

$20,524,889
18.07%
8

$102,423
0.09%

2
7

$696,327
0.61%
6

1 Traditional Charity Care
Free or discounted health services
provided to persons who cannot
afford to pay. In Northern Kentucky,
roughly 11 percent of residents do
not have insurance.

2 Unpaid Costs for Medicaid
and Indigent Care
Costs absorbed by St. Elizabeth
Healthcare when government
reimbursements don’t fully cover
the cost of treatment and subsidized
health services that are provided
despite a financial loss.

5
$246,961
0.22%

$4,269,792
3.76%

3
4

$21,358,440
18.81%

$3,104,419
2.73%

$3,988,789
3.51%

3 Community Health
Improvement
Covers an array of community
programs that focus on health education,
treatment, and prevention, such as
health fairs, screening programs and
immunization clinics.

4 Health Profession Education
Training and teaching of tomorrow’s
healthcare professionals. This includes
our Family Practice Residency, Nursing
Partnerships, Radiology, Lab and other
professional programs.

Contributed more than $110 million
toward community benefits programs
and uncompensated care in 2013.

5 Subsidized Health Services
Costs absorbed by St. Elizabeth
Healthcare when government
reimbursements don’t fully cover the
cost of treatment and subsidized health
services that are provided despite a
financial loss.

6 Research
Refers to any study or investigation
undertaken with a goal of producing
knowledge that is made available to the
public. It includes clinical and community
health research, as well as studies on
healthcare delivery.

Due to financial and audit result time frames, 2013 financials are the most recent numbers to have been reported at this point in time.
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10

$7,735,308
67.68%

1

7

3

$52,264
0.46%

4

$2,137,687
18.70%

$148,025
1.30%

$1,356,348
11.87%

PHYSICIANS
Contributed more than $11 million
toward community benefits programs
and uncompensated care in 2013.

7	Cash and In-Kind
Contributions
	Refers to contributions made to
healthcare organizations and other
community organizations that support
social services and promote health in
the community.

8	Community-Building
Activities
	Funds and in-kind services donated
to individuals or the community at
large including donation of time, food,
equipment and supplies.

9 Medicare Losses
	Costs absorbed by St. Elizabeth
Healthcare when government
reimbursements don’t fully cover
the cost of treatment and subsidized
health services that are provided
despite a financial loss.

10 Uncompensated Care
	The cost hospitals incur as a result of
services provided to patients from whom
payment was expected, but not received.

sponsorship
St. Elizabeth is sponsored
by the Diocese of Covington.
We believe that reaching out
to help the underprivileged
and improving the overall
health of the community is the
foundation of our mission to
provide comprehensive and
compassionate care to all.

Community benefit and uncompensated care amounts are based on the actual costs of providing the care vs. charges.
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“U.S. News and World Report” ranked three hospitals at St. Elizabeth Healthcare
in its 24th annual Best Hospitals rankings edition, which showcases
more than 720 of the nation’s roughly 5,000 hospitals.
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