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St.Elizabeth

St. Elizabeth Healthcare Available Entry Points for Patients/Visitors

The available entry points for patients/visitors at each hospital location are listed below. If any entry
point is not listed, then it is closed. As a reminder, NO VISITORS will be admitted into any clinical
setting, unless:

e A single designated partner or primary caretaker for mothers delivering babies.
o No visitors under age 14, which includes siblings of a newborn.
e End-of-life situations.
o Patients are limited to one visitor at a time.
o No visitors under age 14.
o Visitors are not permitted to see patients if they exhibit any respiratory illness symptoms
(coughing, sneezing, runny nose, fever, etc.)
o Visitors are not permitted if they have traveled internationally within the past 14 days.
¢ In addition, individuals coming to one of our St. Elizabeth ambulatory outpatient centers
or physician offices will be restricted to a single visitor responsible for transportation,
and if that person is not needed for communication purposes, they should remain in
their vehicle while we care for the patient. Please bring a mobile phone to support
communication. Ambulatory practices and administrative buildings are also no longer
allowing clinical student rotations, pharmaceutical representatives, and other outside
vendors onsite through April 30.

We recognize that these restrictions can be disappointing to our patients and visitors, and
we apologize for any inconvenience this may cause you or your family. The health and
safety of you, our patients and care team are our top priority during this heightened time of
illness.

We encourage you to use FaceTime, Skype and phone calls to visit with loved ones in the
hospital. Should you need assistance with this, please let a staff member know.

St. Elizabeth Edgewood:

Monday - Friday

Security/Night Entrance near 1A Entrance
2A Emergency Department Entrance

3A Patient Entrance — Open 5 a.m. to 5 p.m.
Cancer Entrance — Open 6 a.m. to 6 p.m.

Saturday — Sunday
e Security/Night Entrance near 1A Entrance
e 2A Emergency Department Entrance
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St. Elizabeth Florence:

Monday - Friday
e 3A Outpatient Entrance — Open 6 a.m. to 6 p.m.
e 2A Emergency Department Entrance

Saturday — Sunday
e 2A Emergency Department Entrance

St. Elizabeth Ft. Thomas:
Monday - Friday
e 1A Main Entrance — Open 6 a.m. to 5 p.m.
e 2A Emergency Department Entrance
e 3A Cancer Entrance — Open 6 a.m. to 6 p.m.

Saturday — Sunday
e 2A Emergency Department Entrance

St. Elizabeth Covington:

Monday - Friday
e Main Entrance — Open 7 a.m. to 5 p.m.
e Emergency Department Entrance

Saturday — Sunday
e Main Entrance — Open 7 a.m. to 5 p.m.
e Emergency Department Entrance

St. Elizabeth Grant

Monday - Friday:
e OQutpatient Entrance — Open 6 a.m. to 5 p.m.
e Physician Specialty Services Entrance — Open 8 a.m. to 4 p.m.
e Emergency Department Entrance

Saturday — Sunday
e Emergency Department Entrance
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