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Your Rights and Protections Against Surprise Medical Bills

When you get emergency care or are treated by an out-of-network provider at an in-
network hospital or ambulatory surgical center, you are protected from balance billing. In
these cases, you shouldn’t be charged more than your plan’s copayments, coinsurance
and/or deductible.

What is “balance billing” (sometimes called “surprise billing”)?

When you see a doctor or other health care provider, you may owe certain out-of-pocket costs, like a
copayment, coinsurance, or deductible. You may have additional costs or have to pay the entire bill if you
see a provider or visit a health care facility that isn’t in your health plan’s network.

“Out-of-network” means providers and facilities that haven’t signed a contract with your health plan to
provide services. Out-of-network providers may be allowed to bill you for the difference between what
your plan pays and the full amount charged for a service. This is called “balance billing.” This amount is
likely more than in-network costs for the same service and might not count toward your plan’s deductible
or annual out-of-pocket limit.

“Surprise billing” is an unexpected balance bill. This can happen when you can’t control who is involved in
your care—like when you have an emergency or when you schedule a visit at an in-network facility but are
unexpectedly treated by an out-of-network provider. Surprise medical bills could cost thousands of dollars
depending on the procedure or service.

You're protected from balance billing for:

Emergency services

If you have an emergency medical condition and get emergency services from an out-of-network provider
or facility, the most they can bill you is your plan’s in-network cost-sharing amount (such as copayments,
coinsurance, and deductibles). You can’t be balance billed for these emergency services. This includes
services you may get after you’re in stable condition, unless you give written consent and give up your
protections not to be balanced billed for these post-stabilization services.

Certain services at an in-network hospital or ambulatory surgical center

When you get services from an in-network hospital or ambulatory surgical center, certain providers there
may be out-of-network. In these cases, the most those providers can bill you is your plan’s in-network cost-
sharing amount. This applies to emergency medicine, anesthesia, pathology, radiology, laboratory,
neonatology, assistant surgeon, hospitalist, or intensivist services. These providers can’t balance bill you
and may not ask you to give up your protections not to be balance billed.

If you get other types of services at these in-network facilities, out-of-network providers can’t balance bill
you, unless you give written consent and give up your protections.
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You're never required to give up your protections from balance billing. You also aren’t
required to get out-of-network care. You can choose a provider or facility in your plan’s
network.

When balance billing isn’t allowed, you also have these protections:

* You’re only responsible for paying your share of the cost (like the copayments, coinsurance, and
deductible that you would pay if the provider or facility was in-network). Your health plan will pay any
additional costs to out-of-network providers and facilities directly.

e Generally, your health plan must:

o Cover emergency services without requiring you to get approval for services in advance (also
known as “prior authorization”).

o Cover emergency services by out-of-network providers.

o Base what you owe the provider or facility (cost-sharing) on what it would pay an in- network
provider or facility and show that amount in your explanation of benefits.

o Count any amount you pay for emergency services or out-of-network services toward your in-
network deductible and out-of-pocket limit.

If you think you’ve been wrongly billed, or want additional information, you may contact any of the
following:

e The provider who sent you the bill.

e For bills from St. Elizabeth Healthcare, contact numbers will be on your bill.

e Your health plan

e CMS also offers this hotline for complaints: 1-800-985-3059.

e The Federal CMS agency overseeing this has this informational site:

WWWw.cms.gov/nosurprises/consumers

Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English: SEH provides language assistance services and appropriate auxiliary aids, including electronic and
written translated documents and oral interpretation, free of charge and in a timely manner, when such services
are needed to provide meaningful access to an individual with limited English proficiency.
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FEEh3C (Chinese): St. Elizabeth Healthcare 12t 2 B RINH B S EHRZNELNEENIRE - SEPEE
FEFAEMORRKRS - UESHEEBENBRALHTERIE -

Cushite Oroomiffa (Oromo): St. Elizabeth Healthcare tajaajila gargaarsa afaanii fi deeggersa meeshaalee
dhageettii, dubbii fi arguu barbaachisoo ta’an, sanadoota elektirooniksii fi barreeffamaan hiikamanii fi
turjumaana afaanii dabalatee, kaffaltii malee fi yerootti tajaajilli akkasii barbaachisutti, nama dandeettii
Ingiliffaa murtaa’aa qabu tokkoof dhaggabamummaa hiika gabu ni kenna.

Nederlands (Dutch): St. Elizabeth Healthcare biedt gratis en tijdig taalondersteuning en passende hulp,
waaronder elektronische en schriftelijke vertaling van documenten en een tolk, wanneer dergelijke diensten
nodig zijn om de toegankelijkheid tot de zorg te verbeteren voor personen met een beperkte Engelse
taalvaardigheid.

Deitsch (Pennsylvania Dutch): St. Elizabeth Healthcare dutt Lei helfe as Druwwel hen fer Englisch verschteh.
Sell meent, sie kenne em Copies uff der Computer odder uff Babier griege vun Documents in Englisch as in
differnti Schprooche getranslate sin. Sie kenne aa en Interpreter beigriege wammer Hilf braucht fer schwetze
mit ebber in Englisch. Des alles duhn sie unni as es em ennich ebbes koscht, un gschwind.

Francais (French): St. Elizabeth Healthcare fournit des services d’assistance linguistique et des aides
auxiliaires appropriées, y compris des documents électroniques et écrits traduits et une interprétation orale,
gratuitement et en temps opportun, lorsque ces services sont nécessaires pour fournir un acces important a
une personne dont la maitrise de l’'anglais est limitée.

Deutsch (German): St. Elizabeth Healthcare bietet kostenlos und zeitnah Sprachmittlungsdienste und
entsprechende Hilfsmittel an, wie die schriftliche Ubersetzung von Dokumenten im elektronischen und
Papierformat sowie mindliche Dolmetscherdienste. Auf diese Weise soll Personen mit eingeschrankten
Englischkenntnissen ein ungehinderter Informationszugang ermaéglicht werden.

24 81 (Hindi): 319l &1 g d SaTaT I -1 X drel Sfekad! &1 |feb T & &3 o fef, st. Elizabeth
Healthcare SR B TR, TR 3R T THT TR HTHT TRl YTt SR ST WeTae JUHRU] UG Hrdl 6,
fores gaae e SR fifad sraTfed waras SiR Fifads areT M 8

HAEE (Japanese): St. Elizabeth Healthcare &, REBENEFLBANICERH L7V R ERET 58I,
BFMBLUVEAICKIHRXECOBEERZEOEBIEY —EXARVEYILGHEBFERE. B CHEF
[TIR#EW-LET,
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Kinyarwanda (Kirundi): St. Elizabeth Healthcare irungika serevise z’'ugufasha ururimi n'imfashanyo z'abantu
bafise ingorane mu kwumva, harimwo n'inyandiko z'ivy'ubuhinga bwa none n’uguhindura inyandiko yanditse
n’ugusemura amajambo, ku buntu kandi mu buryo bubereye, mu kiringo izo serevise zikenewe kugira umuntu
atazi neza icongereza ashobore kuronka izo serivisi azitahura neza.

d2d= MaEst7| <4l

H =
ot 010 X| 2 AfH| A0t

—

r|r

3 0] (Korean): St. Elizabeth Healthcare = E 0| 50| X|$HEl 7§ Q10| A 2|O] U
Ol MH[ATHZQSH I 222 MA|O| MASAHHA M} AF EFS &
MESHE X T E KN STL C.

[ok

AUTE (Nepali): St. Elizabeth Healthcareammmwwawqﬁmw
3{TaRID Gl (:Y[ch S 0] ?Wﬁﬁ?ﬂ‘cﬁﬂ?%@ﬁ AT PHTSIA I HIfE SIaIGgE eI
TSI T T ST HgTeh ARG SUeTs TRISS |

UATER (Punjabi): St. Elizabeth Healthcare 3T HITE3T AT »i3 €fg3 Aafeq Quade yeis aa<t J, fAn fea
fegaariaa »3 feuzt nigeme o3 TH3RE »13 Hiua fentfipt TS I6, He3 »13 7 g, A wifrdht Aeret &t
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Pycckun (Russian): B 6onbHULe St. Elizabeth Healthcare 6ecnnaTHo 1 cBoeBpeMeHHO NpeaoCcTaBAsOTCA
A3bIKOBbIE YCNYIN U ApYyras NOMOLLb (B TOM YMCANE YCAYTU SNEKTPOHHOTO, MMCbMEHHOIO 1 YCTHOTO Nepesoaa), Koraa
3TO HeobxoaAnMo, YTObbl 06ecneynTb NONHOLEHHbIN AOCTYN A1A UL, C OFTPaHNUYEHHbIM 3HAHUEM aHIIMNCKOTO A3blKa.

Srpsko-hrvatski (Serbo-Croatian): St. Elizabeth Healthcare pruza usluge jezicke pomocii odgovarajuéa
pomocéna pomagala, ukljuéujuci elektronske i pismene prevedene dokumente i usmeni prevod, besplatno i
blagovremeno, kada su takve usluge potrebne da bi se obezbedio smislen pristup osobi sa ograni¢enim
znanjem engleskog jezika.

Espanol (Spanish): St. Elizabeth Healthcare proporciona servicios de asistencia linglistica y ayudas auxiliares
adecuadas, incluidos documentos electronicos y escritos traducidos e interpretacién oral, gratuita y
oportunamente, cuando dichos servicios son necesarios para proporcionar un acceso significativo a una
persona con dominio limitado del inglés.

Tagalog (Tagalog): Nagbibigay ang St. Elizabeth Healthcare ng mga serbisyo ng tulong sa wika at naaangkop na
mga auxiliary na tulong, kabilang ang mga electronic at nakasulat na mga isinaling dokumento at pasalitang
interpretasyon, nang walang bayad at sa napapanahong paraan, kapag ang mga naturang serbisyo ay
kinakailangan para magbigay ng makabuluhang pag-access sa isang indibidwal na limitado ang kahusayan sa
Ingles.

Tiéng Viét (Vietnamese): St. Elizabeth Healthcare cung cap dich vu hd trg ngén ngit va cac phuong tién ho tro

phu hop, bao gom tai liéu dich dién tl&r va vin ban cung dich vu thong dich, tat cd déu mién phi va kip thoi khi cac
dich vy d6 can thiét cho cd nhan cé trinh d6 Tiéng Anh han ché.
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